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Tradução em Revista 11, 2011/2, p. 2 who can see, but their organisms make use of other senses which, if properly stimulated, can compensate for the lack of sight, in such a way as not to impair their general development dramatically.
Therefore, tools should be offered to blind and visually impaired individuals in order to enable them to experience the widest variety of situations, allowing for the development of emotional, cognitive and psychomotor aspects. Verbal language in particular is a fundamental information tool for the visually impaired individual. It builds the bridge to the environment that surrounds this individual, especially when tactile contact is not an alternative.
In this context, audiodescription has been the most recent linguistic device used in the cinema, theatre and on television to help the blind and visually impaired to fully enjoy a film, play or programme. Defined as an intersemiotic mode of audiovisual transfer, it has been practiced in the United States and Japan since the 1980s, followed by many countries in Europe, such as the United Kingdom, Germany, France, Spain and recently Portugal. 3 In Europe, audiodescription has been taught in Audiovisual
Translation courses and specific seminars, those promoted by UAB in Catalonia, and discussed at a number of conferences, as that in Surrey (June 2007) where this paper was presented.
In Brazil, the situation is different. Although supported by the Accessibility Law research group has studied users' reactions to audiodescribed products in order to elaborate an audiodescription model that can account for main preferences and serve as a guide to the training of audiodescribers. Now that the rules for audiodescription practice are being written by ABNT, reception research has gained major importance, although some people from outside the academia involved in the process of formulating audiodescription practice instructions have unfortunately failed to recognize this fact.
Basic rules applied to the products audiodescribed in Brazil by the group TRAMAD were learned in workshops by specialists from Germany (Berlin, 2004 and Barcelona, 2006) , the UK (Barcelona, 2005) and the United States (Portugal, 2006) .
These were tested with Brazilian groups of blind and visually impaired people from an institution in the city of Salvador (the Associação Baiana de Cegos) and two institutions in the city of São Paulo (Laramara and Dorina Nowill). One of these reception tests was documented in Franco (2007) . Most of them consist of short films, produced in the state of Bahia and in the south of the Brazil, now also including a dance performance.
Starting from Dosch & Benecke's "three golden rules" (2004) -do not anticipate, do not interpret and do not summarize -the group observed a number of local preferences. Indeed, the target audiences seemed to enjoy as much description as possible, including the explanation of certain items that might be unknown to them, depending on the topic of the audiovisual product and cultural differences. Because
Brazil is a big country, regions have their own customs, ways of speaking, different expressions and vocabulary, which might not always be grasped by an audience from a different region. In addition, certain elements that may not be an issue in one region might be in another. For example, being from a predominantly white region, I was surprised when students -from a predominantly black region -questioned my description of the protagonist as a young black male. The fact that we live in a city where the majority of the population is black made my description of the protagonist's skin colour irrelevant in a short-film produced by a local of Bahia and aimed at the visually impaired audience of the city of Salvador. Accordingly, the Brazilian audiodescription model based on reception research respondents should include not only a detailed verbal description of the images, but also the explanation of cultural or specific items whenever necessary.
Taking advantage of the launching of the first audiodescribed DVD film in the market, the results obtained in academic research could then be confronted with a different audiodescription practice. Irmãos de Fé (2004) , starred by the popular Father Marcelo, was audiodescribed by its DVD director, who had no experience or knowledge in the field of audiovisual translation, as he himself puts it in the making-of section of the DVD. As a first step in the study, the research group observed certain audiodescription practices that did not take into account the preferences described by its previous reception studies, including the presence of many silences in between dialogues, the description of actions that were not conveyed visually, the lack of synchrony between audiodescription and background sounds, the lack of emphasis on the protagonist, the use of filmic terminology (e.g. flashback), to mention just a few. As the first audiodescribed audiovisual product that was put on the Brazilian market, this film had a great impact on the blind and visually impaired community. However, the research group aimed at providing this community with a means of comparison and at testing preferences previously observed. To this end, a reception study project was carried out with the aim of comparing a sequence of the commercial version of the film with an 'experimental' version of the same sequence, audiodescribed by the academic research group, who had previous knowledge of audiodescription and some of the main target audience's preferences.
The case study is presented as follows: Section 2 describes the steps followed by the academic group before and during the audiodescription of a sequence of the film
Irmãos de Fé as well as the final audiodescription script that the group produced.
Section 3 introduces the steps of the reception test conducted with the visually impaired audience and the results obtained. Finally, on the basis of the results, a few comments are made.
Audiodescribing Irmãos de Fé (Brothers in Faith)
In this section, the reader will be shown how the selection of the sequence to be audiodescribed by the academic group was made, the audiodescription process followed by the group and the main differences between the final audiodescription version written by the academic group and the audiodescribed version that was put on the market.
The selection of the scene
Irmãos de Fé is 105 minutes long. Due to the length of the film and to the fact that, for the purposes of comparison, the research subjects (a group of blind and visually impaired members of the Blind Association of Bahia -ABC) were supposed to watch, on the same day, the amateur and the academic versions and to participate in an interview, the research group decided to work with a sequence instead of the entire film.
It was necessary that the chosen sequence present a complete idea or episode, with beginning, middle and end, in order to get an idea of the whole film, which is extremely complex, with abrupt changes in time and space, since many stories are told simultaneously. The selected sequence, therefore, should also reflect this complexity, making it possible for spectators to grasp the cinematographic narrative of the original film and, for the researchers, to propose effective solutions for the many challenges found in a narrative of this nature.
The selected sequence is approximately 28 minutes long, beginning at minute 10.28 and ending at 37.53min. In this sequence, Paulo, a minor, is being kept at FEBEM -a state foundation that functioned as a detention centre for underage juvenile criminals -for having participated in the armed robbery of a couple at their front door. Father
Marcelo visits him, but he is not welcomed by the boy. Before leaving, the priest gives The boy's reading starts at the death of the apostle Stephen, planned and carried out by Saul, a jealous Jew infamous for persecuting Christians. In other words, two parallel scenes are presented simultaneously through the use of filmic editing devices, in particular cutting. On the one hand, the viewer sees Paulo, the boy, reading the Bible, and on the other hand, the viewer also follows the story of the evil Saul until his conversion -after he had a vision of Christ in the desert, which led him to temporary blindness -and baptism, when his name became Paul. The biblical narrative is repeatedly interrupted so that the story of the boy Paulo can continue, and the impact of Bible reading on him can be noticed visually.
According to the description of this sequence, one can imagine the difficulty for a blind audience to grasp not only the transitions in space and time, but also the great amount of information that is encoded through images, especially in the second part of the scene, when the priest leaves the boy with the Bible and where there is no dialogue.
The audiodescription process
After selecting the sequence to be audiodescribed, the members of the research group worked individually to produce first draft versions of the audiodescription script. The researchers tried to elaborate the script with the least possible interference of the marketed version, with the aim of putting into practice their own knowledge of audiodescription. In the next stage, the different drafts were compared and merged for the elaboration of the final audiodescription script, also taking into account the available time between dialogues where the audiodescription would be recorded and mixed with the original soundtrack.
5
The next stage was the recording of the script, made with the aid of the video editing program Pinnacle Systems. The entire audiodescription script was recorded in one go by one of the researchers who had already had some experience in live film narration and who had also recorded the first short film audiodescribed by the research group. After recording, the audiodescription track was edited and mixed with the original audio track of the film. Finally, DVD copies were made to be used during the reception test.
The product(s)
As in any other translation process, the same source-text may give rise to as many audiodescriptions as the number of translators/audiodescribers. The selected sequence in question resulted in two very different versions -the amateur version, which was already available on the market, and the academic version.
In general, the academic version was characterised by a higher density of visually. In the following scene, for example, the boy does not turn to one side and then the other, and does not read the Bible sitting on the bed, but rather on the floor:
Marketed version (MKV):
11:02 The boy tries to sleep, turns to one side and then to the other, but cannot. 12:02 Then, he picks up the Bible off the floor, goes to bed and begins to read, trying to imagine the story.
Academic version (ACV):
10:54 The boy walks from one side of the room to the other, leans against the wall, puts his hand on the head, lies on his back on one of the beds, stands up and sits down on the floor. 11:12 The Bible is in front of him. The boy stretches his arm and grabs it, turns the pages, closes the Bible and throws it onto one of the beds. 
Now let us examine their impact on the visually impaired audience.
The reception test
The design of the reception test was the next stage in the research. Participants watched the marketed version followed by the academic version, without knowing which version they were watching. After each session, the same list of questions was presented in order to assess the level of content comprehension provided by each version. was and what was not described, the level of detail), but also in reference to form (i.e.
timing, voice, silent spaces). 6 The level of ideal interpretation is still a controversial topic. The subjectivity of the audiodescriber is always present, even if objectivity is the aim. 7 Since the academic version presented more information (detailed descriptions, explanations of cultural references, etc), it was hoped that the understanding of the film sequence would be facilitated as compared to the marketed version. Therefore, if the academic version had been presented before the marketed version, the interview could have been influenced by the former, and potential gaps by the latter could not have been easily detected. However, it is acknowledged that the exhibition of the marketed Tradução em Revista 11, 2011/2, p. 9
The participants
The study was initially done with 28 inhabitants of the city of Salvador. The participants were congenitally blind, had become blind, or had poor sight. According to our initial survey, their age ranged from 20 to 55; 11 were female and 17 male. As regards their educational background, only three were attending university. Three participants also claimed that they had never watched television, whereas the great majority were used to watching TV and said that their favourite programmes were cartoons, the news, soap operas and films. As to their previous experience with audiodescription, 22 participants had already experienced live narration of a film or program by friends or relatives, while six had never experienced it. None of the participants knew what audiodescription was about, and all but one confirmed that they would welcome more autonomy to watch films and programmes.
After the initial survey on the profile of our respondents, three did not participate in the actual reception research, so that the comprehension test and subsequent interview were carried out with 25 respondents.
The interview
The interview consisted of two parts: content understanding questions and free questions on the audience's preferences. The comprehension test was designed to check not only how much visual information each version provided in the excerpt in question, but also how much each version contributed to the general understanding. Therefore, some questions, such as the first and the seventeenth, tested the quality of visual descriptions in each version, while other questions, like the third and the seventh, aimed at checking the contribution of each version to the level of understanding of the story being told. It was assumed that the more detailed the audiodescription was (more relevant and complete information), the more accessible the scene would become and, therefore, the better it would be understood. Finally, other questions, like the eleventh and the twelfth, were supposed to test whether elements alien to the local culture were taken into account. It is worth pointing out that the presence of this type of element may constitute an additional obstacle for the understanding of audiovisual material. When taken into careful consideration, audiodescription may play an educational role as well, enriching the audience's vocabulary and its knowledge of other cultures. At first glance, one can notice that the academic version allowed all of the 18 questions (100%) to be answered by the visually impaired audience, whereas the amateur/marketed version allowed 12 questions (67%) to be answered. In other words, no questions were left unanswered by the visually impaired audience after watching the academic version, but, on the other hand, after watching the amateur/marketed version, six questions out of the 18, or a third of the content comprehension questions, were left unanswered by the visually impaired audience. Considering the number of questions that could be answered by all participants, we see that the academic audiodescription provided enough means for 32% of questions to be answered by all 25 participants, as opposed to only 12% of questions that could be answered by all participants based on the amateur/marketed audiodescription.
The results
As regards the length of answers in Table 1 , one can suppose that the academic version allowed more detailed and complete answers. However, getting the right content is the aim here. In order to assess an answer as correct or adequate or better, the research group decided to focus on additional information that would specify or refine the content of the answer given. So, let us compare answers given to both audiodescribed versions as transcribed in Table 1 . It can be said that answers based on the academic audiodescribed version were more detailed and complete. It can also be assumed that the great majority of participants showed a better understanding of the film sequence through the audiodescription version elaborated by the academic research group. However, it is true that, for some questions, the marketed/amateur version does provide enough information for participants to understand the film content. Yet, even in these cases, a few questions are left unanswered, such as questions 7, 11 and 13.
In terms of the informants' comments on preferences for audiodescription scripts, all the participants without exception favoured the academic version. They pointed to the importance of detailed information for the overall understanding of the film content and their mental construction of the story, for better characterization of the protagonist, as well as for a greater perception of the other culture by means of additional information or explanation. Some comments listed on Table 2 illustrate the preferences mentioned above.
"...and she talked, for example, about the Torah, which I didn't know and which I've learned about. In the other version I didn't see these things." Another factor to be considered is the level of interest of each individual, as some watched the film more attentively than others, mainly because they either enjoyed cinema and/or had been more exposed to culture and art in general. As a consequence, these participants demonstrated more willingness to understand the whole research process in order to participate effectively.
Finally, it should be mentioned that, despite a clear preference for the academic version, participants did give some credit to the marketed/amateur version. Despite the poor description and the many blanks, participants affirmed that the marketed version would certainly be of great help if no other alternative were offered to the blind and visually impaired audience.
Final comments
The results obtained leave no doubt that audiodescription facilitates a better understanding of the audiovisual product. Nevertheless, as regards audiodescription models, the reception research presented in this paper demonstrates that the target audience is indispensable for establishing standards.
The comparison of two versions -the amateur/marketed and the academic -of the same film sequence, as tested with its target audience revealed the greater efficiency of the academic version regarding audience comprehension and pointed to a unanimous preference for the academic version, which differed from the amateur version in crucial aspects such as avoiding long silences, introducing characters from the beginning, describing the looks of characters and their emotions, detailing actions and locations and explaining cultural references that might remain obscure. In this sense, it may be said that preferences point once again to an audiodescription model that aims at completeness with an extra educational flavour.
Questions related to the narration of the audiodescription script -voice type and tone, recording quality and volume -have not been dealt with in this study. It is believed that each audiovisual product belongs to a different genre that has its own characteristics, and the narration should follow these characteristics as revealed by voice type, delivery style and mood. These undoubtedly have an impact on the final audiodescription script and should be considered in a later study.
As far as results and the preferred audiodescription model are concerned, these are limited to the group under study, the 25 blind and visually impaired interviewees from the city of Salvador, Bahia. Due to the huge contrasts found between the different regions of the country, mainly between the Northeast on one hand, and the Southeast and South on the other, the findings cannot be generalized. Therefore, the question that follows is what national or regional preferences or tendencies may be, as the reception test was carried out in the Northeastern state of Bahia. That is, would the Southeastern audience's preferences be similar to or different from those found out in this study?
Intuition indicates that many other parts of the country have to be tested in order to
arrive at any precise conclusion. Most important, though, is to ask whether audiodescription models as well as audiodescription norms, such as those being written by ABNT now, are of any use for such a diversified national audience and for such a great range of audiovisual genres.
